The client webpage http://hrsa.dshs.wa.gov/providerone/Clients.htm has been updated to say:

What you should know:

» The Services Card will be issued one time and not monthly

= Each person eligible for services will have their own card - not just one for the
family.

= DSHS will mail the Services Cards to clients in November with instructions.

» The Services Card does not replace the Electronic Benefit Transfer (EBT) or Managed
Care cards.

» The Services Card is for Medicaid (medical, dental, vision) services and the General
Assistance Unemployable (GAU) program

The fact sheet http://hrsa.dshs.wa.gov/providerone/documentation/Fact%20Sheets/P11P003-
0809%20Client%20Medical%20ID.pdf was updated to say:

Who will For clients eligible for medical, dental and vision services, each eligible
member of the household will have their own Services Card with a unique
number. Managed Care clients will receive the new Services Card and
Services Cards? continue to receive a separate card from the plan they are enrolled in.
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